
1485 Spruce Street Suite Q  
Riverside CA 92507 

951-656-9273 
www.pagroup.us 

 
 

April 6, 2022 
 
Dear CRA Retiree,  
 
PayPro Administrators is the CRA account representative. PayPro is responsible for making monthly 
direct deposits to your bank for health subsidy and Medicare Part B premiums.  PayPro also maintains 
the payments to Delta Dental and VSP. 
 
Please ensure we have accurate information for you, by completing the following information and 
emailing or faxing to (951) 656-9276. If you prefer, you may email the completed form to CRA at 
retiree@crala.org or fax to (213) 617-8369. 
 
PayPro can be reached between 8 am and 4 pm Monday through Friday at (951) 656-9273. You can also 
email PayPro at CRAadmin@pagroup.us 
 
Sincerely,  

PayPro Administrators 
 

CRA RETIREE CONTACT INFORMATION 
 
Name: _____________________ 
Mailing Address: ____________________________________________ 
City/State/Zip Code: _________________________________________ 
Phone Number: _____________________________________________ 
Email Address: ______________________________________________ 
 
Please select the program you participate in:  
____ Med Part B Reimbursement *please email a copy of your Social  

Security Administration notice with your current Med-B rate* 
____ CalPERS Health Premium Reimbursement  
____ Non-CalPERS  Health Premium Reimbursement (PRP) 
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